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Tai sao chung toi & day”? P

Trong phién nay, chiing téi mudn:

Kham pha tiém nang cua Al trong linh vwc thw vién

Gioi thiéu cac (rng dung Al hivu ich, tiét kiém chi phi va phu hop véi cac thw vién dai hoc &
Viét Nam

Trang bi cho nhan vién thw vién ngudn lwc va cac bwdc dau tién dé& kham pha va trng dung
Al

Nang cao nhan thirc vé cac van dé dao dirc va thach thire trong viéc (rng dung Al vao cac
thw vién

Truyén cdm hirng cho nhan vién thw vién di méi va hop tac trong viéc tich hop Al vao cac
dich vu cuta ho.




Thw vién thong minh |la gi? P

“céc thuw vién thé hé mai, hoat dong véi sy két hop clia cdng nghé théng tin, ngwdi dung théng
minh va dich vu théng minh" (Gul and Bano, 2019, p764)



https://www.emerald.com/insight/content/doi/10.1108/EL-02-2019-0052/full/pdf

Tong quan
. GiGi thiéu
« B&i canh hanh vi ngwdi dung thw vién dang thay doi
« ng dung Al trong hoat ddng thw vién
« Xu hwdng Al méi ndi trong thw vién
e CA&c bai hoc thuc tién danh cho nhan vién thw vién
. Kétluan



Bo6i canh hanh vi ngw®i dung tin dang thay doi
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Al dang thay déi thé gi&i viéc lam P

B&o céo thuwong nién cuia chi sé MS Work 2024 (Microsoft and LinkedIn) nhan thay “Al
dang dworc tich hop vao méi trwdng lam viéc véi quy mé kinh ngac. Ngay nay, 75% nhan
vién lanh nghé st dung Al tai noi lam viéc, va 46% nguw®i dung Al bat dau s dung nd
chwa day sau thang truwéc.” (Microsoft World Trend Index Annual Report).



https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part/

Al dang thay déi thé gi&i viéc lam P

Céc nha nghién clru tlr Harvard, MIT, Wharton, v BCG nhan thay nhirng nhan vién dang st
dung Al (Dell’Acqua et al, 2023):

« Lam duoc nhiéu (+12.2%)

* Lam nhanh hon (+25.1%)

« Dat chat lwong cao hon (+40%).




Céac ky vong cua cdng dong dai hoc

« Ky vong tiép can Al




Al dang thay déi giao duc dai hoc ®

Nghién ctru hién trang Al ctia EDUCAUSE (EDUCAUSE, 2024)

« Phan I&n céac trwdng dai hoc dang xay dwng chién lwoc lién quan dén Al (89%)

« Chuén bi cho sinh vién tr& thanh lyc lwong lao déng trong twong lai (64%), kham pha
cac phwong phap day va hoc méi (63%), va cai thién gido duc dai hoc nham mang lai
lgi ich nhiéu hon (41%)

» bDao tao giang vién (56%), nhan vién (49%), va sinh vién (39%).

EDUCAUSE


https://www.educause.edu/ecar/research-publications/2024/2024-educause-ai-landscape-study/introduction-and-key-findings

Al va thw vién dai hoc P

« Yéu cau thw vién thich &ng va tan dung Al d& dap rng nhu cau ngay cang tang cta
ngwoi dung (Cox et al, 2019; Pinfield et al, 2019; Clay, 2018)

« Al nén dugc xem nhw 1a sy dinh hinh lai thay déi “rong va sau” ctia cac thw vién (Cox
et al, 2019).




Cac wrng dung cua Al trong hoat dong thw vién



Hb tror hoc tap P

Céc chatbot Al cung cap hé tro co ban 24/7 (vi du nhw Claude and ChatGPT)




Ho tro’ nghién ctru P

Céc tro ly nghién ctru tich hop Al (vi du nhw Scite, Connected Papers, Research Rabbit,
va Perplexity)




Bién muc va phat trién tai nguyén ®

« CA&c codng cu bién muc dwoc Al hd tro d& phan loai hiéu qua va chinh xac (Cox et al,
2019)
=  Thuw vién RMIT Uc dang ap dung v&i nguén tai nguyén sb
« Phaét trién ngudn tai nguyén (Cox et al, 2019)
= Céc dé xuét tlr Al cho viéc bd sung tai liéu méi dwa trén xu hwéng va sé thich
ngwoi dung (Harisanty et al, 2023)



https://journals.sagepub.com/doi/full/10.1177/01655515221141034

Chi phi, dao dirc, quyén riéng tw va bao mat 4




Bai hoc thuc tién danh cho nhan vién thw vién
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Bai hoc thuc tién P

Bat ky nén tang Al nao ma chung t6i thao luan trong sudt hdi thao nay déu
khéng phai la sy dam bao va khéng nén dugc coi la nhu vy - ddc biét la
trong cong viéc.

H3y thuc hién thdm dinh lién quan dén cic diéu khoan dich vu, kiém tra
quyén riéng tu, kiém tra bao mat, v.v.

Va h3y luén xem xét cac truong hop st dung clia ban - cé thé dic biét 13
nhi*ng tinh huéng giao thoa (xét cho cungthi ching 1a nhitng trwdng hop dé
quén nhat).




General Als L

ChatGPT Da phuong thirc, GPT c6 thé tay chinh, c6 khd  Thong tin bj cat, thdng tin sai Iéch tiém an, lo ngai
nang két nodi internet, linh hoat. vé ban quyen, dich vu tra phi, dwa trén dang ky.

Claude Pa phuong thire, ctra sd ndi dung 16n, tuan tht Khéng tao dwoc hinh anh/truy cap internet, co thé

dao durc, tao tac phdm, kha ndng phan tich xay ra 16i, déi khi qua than trong, dich vu phai tra
manh mé. phi.

Gemini  Da phwong thirc, manh vé kién thirc tong quat  Dai khi c6 thé tao ra thong tin khdng chinh xac hoac
va cOng viéc viet sang tao, mién phi v&i toc dd  sai léch, c6 the gap khé khan véi cac nhiém vu lap
gi&i han. luan phtrc tap, tinh kha dung c6 thé bi han ché, dich

vy phai tra phi.

Llama Ngudn mé, minh bach va linh hoat cao hon, C6 thé kho tinh chinh mét cach hiéu qua, kich
mang lai hiéu suat cao trong nhiéu tac vu khac  thwédc mé hinh I&n cé theé doi hoi tinh toan cao.
nhau.

Others Kich thwéc nhé hon, cho phép suy luan nhanh  Kién thirc han ché so véi cac mé hinh I6n hon, cé

(gﬁ;ma) hon va trién khai dé dang hon trén cac thiét bj kha nang giam hiéu suat doi v&i cac nhiém vu phirc

co aidi han tai nauvén. tan



Scite

Perplexity

Consensus

Elicit

Connected
Papers

Research-specific Als P

Tro ly nghién ctru Al, danh gia tac dong clia
bai viét, phan tich boi canh trich dan.

Cung cap cau tra 1&i trwe tiép tr cac ngudn
tin, tao ban tém tat, dwa ra cac cau hai tiép
theo.

Tom tat két qua nghién ciru khoa hoc, cung
cap cau tra loi dwa trén co sé khoa hoc.

Tw ddng hoa khau téng quan nghién ctru,
gilp tim céc tai liéu lién quan, trich xuét
thong tin quan trong.

Truwc quan hoa méi lién hé gitra cac tai liéu
nghién ctru, hé tro kham pha nhirng nghién
ctru lién quan

D@ liéu I6n nhung ndi dung han che, yéu cau
phai thuyét minh két qua, co thu phi.

C6 thé cung cép thdng tin khdng chinh xac hoac
16i thévi, c6 thé sai léch trong viéc lwa chon
nguon.

Gi6i han & cac pham vi cu thé, co thé don gian
héa qua mirc cac chu dé phirc tap, cé thé phai
tra phi truy cap.

Viéc thiét lap cac truyﬂvénphinh Xac c6 thé gap
kho khan va c6 thé dan den cac ket qua khong
phu hop.

Tap trung vao cac moi lién két chi» khong phan
tich n6i dung, c6 thé bi qua tai v&i cac lién két
I&n.



Cac nguon khac

« CaAm nang St dung Al ctia Thw vién RMIT:
https://rmit.libquides.com/referencing Al tools

e Al trong Giao duc cua Dai hoc Sydney:
Al in Education (sydney.edu.au)

 Tiéu chuan Pao dwrc trong thoi dai Al (Khoa hoc trén Coursera):
https://www.coursera.org/specializations/ethics-in-ai



https://rmit.libguides.com/referencing_AI_tools
https://canvas.sydney.edu.au/courses/51655
https://www.coursera.org/specializations/ethics-in-ai

Phan ket luan



Két luan P

Al trong thw vién khéng chi la mdt ban nang cip — ma 1a mét cude cach mang. D6 1a vé:

Trao quyén cho nhan vién thw vién dé tré thanh ngwdi dinh hwéng kién thire, khéng
chi la ngwdi gac cdng théng tin

Chuyén dbi thw vién tr noi chira sach tré thanh khdng gian déi méi sinh ddng

Cung cép trai nghiém hoc tap dwoc ca nhan héa trén quy md I&n

Ph& bd rao can tiép can thong tin vai tro ly Al 24/7

Giai phong thoi gian cho diéu quan trong nhat — sy két ndi clia con ngudi véi s séng
tao.

Hay nhé: Al khéng thay thé nhan vién thw vién — né khuéch dai sw tac ddong cua ho.

Bang cach sr dung Al, ban khéng chi theo kip thdi dai; ban dang dinh hinh twong lai ctia
kién thirc.




Cau héi? Y twéng? P
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Cox, A. M., Pinfield, S., & Rutter, S. (2019) The intelligent library: Thought leaders’ views on the likely
impact of artificial intelligence on academic libraries. Library Hi Tech, 37(3), 418-435.

Dell’Acqua, F., McFowland, E., Mollick, E. R., Lifshitz-Assaf, H., Kellogg, K., Rajendran, S., ... & Lakhani,
K. R. (2023) Navigating the jagged technological frontier: Field experimental evidence of the effects of Al
on knowledge worker productivity and quality. Harvard Business School Technology & Operations Mgt.
Unit Working Paper, (24-013).

Gul, S., & Bano, S. (2019) Smart libraries: an emerging and innovative technological habitat of 21st
century. The Electronic Library, 37(5), 764-783.

Harisanty, D., Anna, N. E. V., Putri, T. E., Firdaus, A. A., & Noor Azizi, N. A. (2023) Is adopting artificial
intelligence in libraries urgency or a buzzword? A systematic literature review. Journal of Information
Science, 01655515221141034.

Microsoft (2024) Al at Work is Here. Now Comes the Hard Part., 8 May, available at:
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part

Robert, J. (2024) EDUCAUSE Al Landscape Study. Research report. Boulder, CO: EDUCAUSE,
February 2024


https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part

Tran trong cam on!
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